SMARTCare

App Navigation

SMARTcare

TRANSITION TO: Care 4 Seniors



9:55

< Search

Settings &

N ) Type “careohio” on
& uramrard 5 portal

Your password will be entered on the next page, after saving
your Agency Portal and your Username or Email here.

Then type your
“firstandlastname”
. for username.

‘namelastname” first name first American

qw e r t vy u i op

After press the top
 BooooDD right corner to go
BE - to the next page

& 9

a s d f g h j k |




T-Mobile Wi-Fi = 11:47 AM 14%

T o EegT T
= 2lgnin -

A firstname#lastofssi@cs % Put yOUr PaSSWOFd in and
click the top right arrow.

Firstname#last4ofSSI@cs

** Call the office if this
doesn’t work

Done
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« 1| T-Mobile Wi-Fi & 11:44 AM 14% )

Punchecard

1.Click “allow

SEhGURIE Allow “SMARTcare" to use . .
your location? h I g
Location information required for W I e u S I n
h_ Electronic Visit Verification. ))
Dpen'.‘&ﬁif m : = a p p
+ Precise:On > . 2 '5
e g =
Message: " TR I & o
** GPS | ired
© PS Is require

for you to clock in
and out

Allow Once
Allow While Using App

Don’t Allow
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Punchcard

Schedule

b &,

Open Shifts

s

Messages

18/

Docs

i

Settings

E

Sign Out

11:05 AM

14%[0__F

1. Click on the three
lines on the top left
corner to go to
menu

2. Go to punchcard
to clock in out of
your shift



a1 T-Mobile = 1108 AM 14% 0 h

= Punchcard

M?n To?ay ‘ul'u':-d T!':u F"rl Sft S:.:!n . .
' - 1. Click on the shift

Care Senior

?1?:.25—1120? AM, Tue ".- th at Says
“Tap to Clock in” —

@ Clocked Qut

Care Senior M
11:156 AM — 5 PM, Tue .3 to ClOCk N
575 hrs W PR DT

™ Scheduled

© Tap to Clock In.

© Clock In Unscheduled



1! T-Mobile ¥ 11:08 AM 14%0_)

< T =

Care Senior

11:15 AM — 5 PM, Tue _.._ .
1.Click on

green

+ Address e b utton

= Tasks (4) %
e Notes (0) e " ”
$ Client Voice Signature * @ C I OC k N

to clock in



7:48 o T
4 1= C
Care Seniors

7:45 AM - 9 AM, Fri V
125 e

T Address .
8y, Documents (1) .
= Tasks (2) %
) 7-Day Task History (5) 2
2 Notes (+) %
£ Staff Signature * &

© Clock Out

You are officially clocked in
Go on about your day

10 minutes before shift is
over come back to this page

of the app

Begin Clock Out Process



«1 | T-Mobile =

1-

100. Continence/Toileting: Catheter Care *

E As Specified

104. Continence/Toileting: Routine Care

E As Specified

11:09 AM

ﬂb

Address

Tasks (4)

140. Hygiene: Bed Bath

E As Specified

145. Hygiene: Ear Care

E As Specified

=+ Add Unassigned Task

»

£

Notes (+)

Ctaff CiAanatiira ¥

1% 0L _F

O

O

1. Adding Tasks:
2. Click on Task bar

3. Click Add
Unassigned Task

4. Add the completed
tasks for the day.

5. Save Tasks



w' T-Mobile = 11:09 AM 14% [0

< ™ C

145, Hygiene: Ear Care o
As Specified

_— — 1. Click On the Task

Q,
101, Continence/Toileting: Colostomyflleostamy Care 3
102. ContinenceTolleting: Continence Care O
103. CantinencefTolleting: Remindears O
105. ContinencefToileting: Toilating O
106. Continence/Tolleting: Zippers/Adjust Clothing a
107, Continence/Toileting: Briefs/Depands |
108. ContinencejTolleting; Other O
120. Drassing [j
121. Dressing: Buttons/Laces/Zippers [
122. Dressing: Clothing Coordination |
123. Dressing: Comprassion Sock QnfOMH O
124. Dressing: Shoes a

125. Dressing; Undress



145. Hygiene: Ear Care O
As Specified

1 T 1. Colost astomy C
102. Continence/Telleting: ¢ & Care
Cont caf Toleling: Remind
105, Continence/Telleting: Tol 4

106, Continence/Tolleting: ZippersfAdjust Clathing

107, Contingnce/Tolleting: Briefs/Depends

108, Continence/Toileting: Other

120. Dressing

*After Clicking on the Task
*The highlighted box will
appear.

1. Choose the support
level for the task.

T= Total

A= Assist

S= Stand by

| = Independent
R= Refuse

°Then leave a note under
that task.



10:06

ﬂ-

Pearl Barber

10:04 AM
0.93 hrs

© Clocked In

D)
»
¥
4
£
£

© Clock Out

Shift ID: 117

-11 AM, Thu

Address
Tasks (0)
14-Day Task History (3)
Notes (1)
Mileage (0)
Reimbursable Expenses (0)
Staff Signature *

Client Signature

™

(]

@)

10:06 al T @)
< o (G
\D) 14-Day Task History (3) o
» Notes (+) <

Note

Today the clients nurse came over and set her
medication, and was in bed the rest of the dayl

Done

"day” days day's

space

10:06 al = @)
4 1 iy
S —— Iy
0.93 hrs NO PHOTO
© Clocked In
1= Address b
= Tasks (0) .
\D, 14-Day Task History (3) ¥
2 Notes (1) ,."

e Today the clients nurse came over and set her
medication, and was in bed the rest of the day -
-10:06AM 07/25/2024

© Add Note

=] Mileage (0) "
& Reimbursable Expenses (0) Ve
£ Staff Signature * &
£ Client Signature =
Shift ID: 117
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< 5 C 7

Pearl Barber

10:04 AM ~ 11 AM, Thu 4.- Caregiver Signature * =]
© Clocked In : - _
e Address l/\x s /‘ [ m \"Dv
= Tasks (0) \ ’DQ lr\‘ [9 J‘j
D) 14-Day Task History (3) \ 12/

» Notes (1)

¥ Mileage (0)

& Reimbursable Expenses (0)

£ Staff Signature * &

£ Client Signature B

© Clock Out

Shift ID: 117

E Save Signature

1. Sign under the
caregiver
signature.

2. Save signature.

** Your signature
will always be
there after the
first time unless
you delete it by
hitting the minus
sign on the top
right corner.
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Pearl Barber

10:04 AM - 11 AM, Thu
0.93 hrs

© Clocked In
1= Address

g= Tasks (4)

\P, 14-Day Task History (7)
ba Notes (1)

9 14-Day Note History (1)
¥ Mileage (0)

04 Reimbursable Expenses (0)
£ Staff Signature ¥

£ Client Signature

7:56 94 "

9)

|, Care Seniors, affirm that this visit

began at 7:56 AM on Friday, January,
13th, 2023 and ended at 8:00 AM on
Friday, January, 13th, 2023

» Client Signature * =

=

=

© Clock Out

Shift ID: 117

? ,} W& Save Signature

Client must sign this
portion before
clocking out.

1. Check off the box
on top (sometimes
2 boxes)

2. Have the client
sign the box

3. Save signature

This signature has to
be the same as
signatures that are on
file for that Client.

The client can sign by
voice too if they are
unable to sign via
hand.



10:08 al T @)

< 1 c
Pearl Barber 0
10:04 AM - 11 AM, Th
0.93 hrs ! $
© Clocked In
1= Address v
= Tasks (4) o
D) 14-Day Task History (7) bia
» Notes (1) ?
(9 14_Day hiote H|story M ‘ Did you have a safe shift?
¥ Mileage (0) e
& Reimbursable Expenses (0) Vi
£ Staff Signature ¥ =
£ Client Signature ¥ &
Shift ID: 117
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E3 Rate This Shift

@ O

Comments

My disappointment 1s immeasurable and my day is
ruined

Save and Clock Out

Remember to collect and save client verification
and signature after clocking out

*The Caregiver have the
option to rate clients and
leave a comment.

*This is only visible to CS
Management.

1. Choose one of the
FACES

2. Leave a comment
(optional)

3. Click Save and Clock
Out



